
,r'

sqs dGrdfi

s. gGrrta

bfr frFrs trm q"ffu ffi-fl ws6pr frfrcBv-q ro cn'bm \oss stRttT T6ilT dFHfrr
R'vrs wrs* wl qt€x {rffift-st{ Tfr{rar 88 s-{ Tfrfi TstT fiT{q sq-s rfrF ut0s Er:

o cfig nq-,{5ffi{
o c{t{ Tfl rrqF eryffi
o 9{Tl'lsqtqsl*RfrT{

o €{fffl qf cfr{fr

ql{lTs

TTPIT

{EMI'

{'PTT

{T'TI?crq 1astr E&a qkrrq, fi-{Q qRurr+,

<t<Ekq.t effbBBb q< G=rt:r ttfrq fiel1
c(ft? R<rx qGs .s+q-4 AdF.ffr/ TIffi fu {q-qr

ffita -tftT Bftq, fufls (qGrsfrl s Eq-g) qqql TF<

vqs<fitr{<lr,ffiRfrr{'t:

+) Eftq frF-r fts atfu br-'rno Trtrm frftbwx TSTk re.R"t fi-{"t"t ,{<( q-tft <rfurqx
Tff@rEtct;

I 5&m qRs s fiqe-rm m&T<q Sqlcfi {"ttfrq dcffir;

"tl oR'vcs q {f,ffi{ Tqdt A&-r*trt Arlffifrx larRt dcfsr; q<<

s) q-d]til TlTfr{ tsfr altro r

r. vrcsfr 'rh&'

. Tfr{tqq rrdq'FKT "tffir;

. ut.fT+fi $q"l;

o ecll e Cn-o6 AE rf{rtntn41;

o qfqg dfro ,s<( aqwq-frrm fr-{& *q"t;

o fr6q-qs <Ifurm q\oEE $q6t;

. q-{fl-{J,$frtf +t-*-l'f* e1frafi. q1q

. q-{fl-{r Erc-s,ffr Tq'ksr oq-s af&-rfiT tfrcqtE-{t;

9. iFEFIFIEIgT{Ft:

b6t frks Frs a'fft, Bft 6tfi cdls c(Ed Svre fiyr.sr1s qq qfu wful A{F rrw
ctrs ,sQ ffi .qqITR qFuq s(rt Sr{ B{ frsr q,rlufr 

Ec-u bl-.'flrsr TrrFm frfrcts-,sn qrqHt qr
Esr frro c{ffi <rt<F, qfrct frrs 6$rma 'rts{k n&fiTk fts, q[q66 frm fu qsFrfl e

o

a

{r$*M ivffi #/



rrr(-{rfi cqltrdc r "IFErq Tl{?tl{Er futqI $rftr{{ "r.< ,erE r{ Trst, Tr$ cftr frB qRrfr-$' <t&' s-{ I

El{"|-d c{6t-Elt{t S{iq +t-s rtfitf{t qEtsBr 
'J3 frr<F s<fur

e. !fu{ ${frR-{d{ s vre<firErrl'fo.{:

8.s t )o crrc'bs'{ .tfi-d-< bfr frft-s fiE ilfftco q<Rs BrqRre.r FmFr frfrds arcq* ei
Frf,{Fr{ srr<R Rrq<rq-< "r{ qrt{ {m <lTl .srs {tE vqt T.l{q{r E-<4 q<< 

"llr.lT TE B-r v-qt sr{
ffi 'fryt ei TtT{f{t-fl qiffiArm +T16T C't'fl-{ boR qcsTl \9-nt<rq ,qQ fir$Kc6f ,{ +f,r e8 E.(T{ IEr
qmcqr qEr frGenq R-crR-{ 5o q-41

8.t | ffi<F lallur "[ffi-{ ffits B+fs c<<laG ql€T {Fmrtffi{ sfr{rffi ttr q'r+{q +-*rq
Tfr'1(4T 88 E{ TslTr E-@ Tr{cfl;flT T$qln dl"HfiT'tRcdfrF erF 6E ,lrflTTf, vq-s rfrE {r-{
T-{t EII wrff{{ qosu $ra-< r? stfr-clqq-s TfiG vf{ Aa|1 qv,m lmb Calrc',gTq-{a.fbfffif Rrq1g'
,s{< tr[sT RqRr]tqTT-{ qTq-{ 6ofr-s]tq Rr{rE q-sf@-s-{nT Frals O-c.t T-r{ ,s<< ssrdfrrc
q{Tt'rf v. cq'f. TT-{E qrft{, Tlbkfi R.r.Fw, lrab e q$T'r$'v. mt. qlTE qt&q, ftT, Rsr{
Er$R, 61-41 ftffiry'pqi c+ wuyfu' T-{l qn I B-e c"-T-{ Efr{IQE ffi, affiAr Industrial Relations
institute qfrcrm TCxnEF[ T"cs' rt.q1fi $q"t,s<( q-d]t{] ifrtf TBr{l{l qGq".fffir 6qpg ,JQs Sl
sgc4-{ 5S;TP{fl q<( q'l{ ffi Tl<?flqt'iRFft 516 p'6-ffi q-srT frfre qLT sfrE qi d&r<.q-{
aqx-{ Frdar qQ afrr<n+ aqT{stffi &ffi c(qF sq-s dBr<q-{ el{trql}-{T T-{tc-Tr

c. c(ftEcqr rrFn s EtFtTfs pfqHfr;

b.Ao/tos\b q6sq sfrF "Fffi\, q(fttkqr frrrfs q-d;r{fi ${ot +t<:

c.5 crllqE FFTftq qm, qtfr- tqTtt{ cqtrq-;r, <t&-fue'te:
qffi BE< q'rn<tr* futr< orq rflsrt EFrt{ Effit qmr &+ fra "r< 

qdtq irq-s Et('Er fr{
qmT TlfuT Tl<ql{r{ exlr;r< fru cqtro ffi{ F-$ qxl qtfro 'fs. csr{ Cltrflj[T['l n-c<-qfir cq-at

atsn cqlr+ to qlqH fu cqraRl fir{ Tfr{r qmrq Ef qfi * I

c.l qtq-{t 5qrtT, ffi-THErl-;t 6qfrrH, "lGmu6:

{lfr bF lR'oR"o crrff;m Rcqqr slTR-{ Ttrq,srl qtrtT c"lcn qfr uro fl&rsre ft({ qffi{
qffoT 

"fftr Et+T 6qfcr ffi;FTt{ cTe( 6q ftt sttl trm fr{ c{ {t{t slTl T{fE mrqfq's ccfra do

{qlfr blol "[tt qlft-s ,ls' c$'l{ c{HrFI'lT-ffit c{F{ blot cq"sfrr T6ilK F,Br.tqfi ffi +r

c.e cfir GrtiFr, PM-R5-{tt d1frt Fr.{ffidtffis}r{ 6{aTtEr:

q-ol-q c'.c'o Ell "rq -pRl El<tF {FIF B"fd s{fl{ q(.t Rrfi csc€rt rl6Ft q<"1{ qfql{ qlT
wl{ R{ qtr Ffrscl< qrru Ei-fl crecr-{ calm c'knR q11 frRfue firmer "fftn-{ qr+o wxr&
qm(Ql A-O cq&r+'cq I fq-+ Rq|ql 'k( bfr flemCE q fq-{ Rfl|{r qt-{k Tl-{q q6-o <-oco q<R;rtl
{Gpam calrs'cq.F {q1qtfffi "ntfrr

c.s cjrts Gr*ctMqrqq 1uo;, FM-c+te qftEilTq{f{, a1ffiqff;
qtfr ET-fm TG6pI frg-qr crft{ q,flrltTt cukr c bm cqfiq <-q rmRl ffi-{tfi'rs. iy{

,srq;l vffin 4fifr( i&fiTrd Gl'iq];l Tr*q{t &fr qtr{ ffi{ qro fi'6qq a-5sa; s trt <lqB &-{ frRE

/ * Nk fr**N'#'



/

qE{ {-q t{ru {e q<( Qo qts Ec< Rbr+ q&'l U}K cEA rfr frg Ubrs {tR ill rf{ qlv, <tq "tt e

ctcBs <m "tl-c"t <lTclt cqr*Rr tEl{ q-{i o?t re.Rr so-sc frfrcFt rRl' "rt c<T T3rcq 'ffRt {l{r+{ frrs

"fcsb c'tb frrr c<-< € I qrfcq-d EIQ5q{ fi-o Re I {f{F ft {sf6{ 6B.kT{ uffi cm I [l_EtsilT R{-s6
qFIIHI Rnt 5o ffib w"t dE-s uH clraRmrr >rsffl 6at i{-Dtsi &v-mre. qFil{ fuq crt{ T-dt

q{qlT ffi fr6'q1-s6q ql-<t Trn r i{-Etsi TslT, ffiTlGtrd qtcstr< qfiq frfrT frrvr*cq xlgt sHr

rliglm{ Rs crflrg T-dI {m e? str{T Rs qtr sr< 6Grc+1a r-{I w{qt{ ir-Elsi rril ff+l gffi
RtrE fr +;l-cs qr< sT atrimct frrcaQqt sm sq{ sR6 T5RI 'fffir e-8 E-flH mfr-qitq Qql T1T{;{H

crfr-fllq qkq s-t qf{mt qlT(qr qFT"n\5rrq csmffrE {rtcdqrit firT sl{r 61-q'1sft6e61Q fra brt
cn<m efs {trg calm fiffis a6q1 qffi{ fr-q qc. &. crrcs ffrsRcqqr rtFro"fm qrd 6srl, FFlrRtq

or<-q frr c-fi a{Iry{ Jo Rlq|< Etof frrral

6.6 a1ffiq[@Er:

q"lTl< qfft c' <q{ {"c{ EtoR-d w+ fficr-+ 8 fi{ qq uloR frmqrr frfra firr calro {fr,
Tl<tl{ts qt'j{ c{r'lcqt qFffi ffi e'59qll-a|< Bo-* cqlco tutrg <-cq Gq+t< ormr ftg, alrn c+tqtfe

qlfr{ .Tr"t t?fr r coB con {RFIT cq-{fr r es". Pt. qt{lrs a qlqT{ bt'o fficm I

c.\e.ttrq{f qlgl3t mTfr, Ts[l{TlT <tEfrr*, ffi:
str{R >nr q-sr{ A'H u Ftr qtfr ffifi61-{ fi Tr4 {kct {kal !trdT ffiqtT qar qli r cyE frT

<ifu't"t c{{fn sHr qtfr <nETl{ 6q a1frp1aaf +-rs, E'f< {kal+.a[ <fr1 cq <-cq c{, <TEI< frrt.lf,c.tqE
qx'fr I siltcrrd cs fi"| <r<qF .i,-.<t <acq sf ee-R{ 'f{ El* "tffi{ e-st qrfi r qeR.@ qrkTd Ek"t ccF
qcxrqr cqrq <Tq'kT (T( ,{R {kcl <fto csrar* gffi qre rrrR, c{ q-4y sHl{ {l{fi dl-crd qtq=r{d

qar ,sE qcsRt s?H qrc{qlc.ld Tl{{14t <-q EEI

6.q qfrE{ qrrrr;r, Plvf- qfrqfft$a, bft, 1wlftdfrfr'ttt<qt!1Frr{sq-ttr-s):
EtF ffmr TET{rfi sbcb. cnn ?qR qxr +'K{l{'ln CT qlt{ {r{t qr qtr dfr-s-fiT to +td cil

Sfrsrqr nBfrx'{ re-{cs c{sxl'qlfrr ssl r5mf5lg Cqs{t qst Gs{ qrE c{ft Eql $TEtE, Sffi
Tt<r RE qtt en-sd sqH crfi-+lH RTr crl{. ft& R{ qtr rffrTrq-{ fi-stqsr frn;rrr qr6-s ,fs
fiqs/El$ C{ls-rm crF C?nq ql-{d cTfr I Uft-+ qlvTs TErt qfN' e ftW qcnm qfcme Csf{ C?Rq

?KA CTfr1 6fkT;r 6sT3i C${fd T-{ atrsH "[tr"fd CI$TT 6fH C{s$ q3 Et't <t-irr{l{ q-{it qT q-{I

frrwf*q q6s '561t 'kT Crfirs1r-{d p]3tr"t ql{{ q&-m cufcql

c.v vfirl, Flvt- qfT{qfrn, tffiho,:wq{friq:

qlql{ Gt{ WcrK 5 Tl{ )o fta qtrd fr(n q(TRqr cl fr-+ Brgt frcn {r<rBr {T{ cmlq CECE

sF Bi-{ "MT &fr st<t ${r c{&m-q 6ql6q sl6e rf&F frcr *rg:rt qrl e-qt $"t|fi 6q1-6q 6q1-a ffi
"fltfrl

c.t qr<ftq qt@k[, xrfr-p vr{<H{Fr <tRi:

bt-{kTl-< TFT{HI{ "tlr"t 
qlTl{ <lGl 'lc< Tk{I{t q{t cqsrfq cscE ql{RI <l&rg "rcvr x E

Eq C{v TT CEC€of culrql <.l,FCs eq E a.sl q?f{ s1.v1fr11 otl +tsn ql6cc-{ "ffi cqeTla I-m s(Ist

E-ET 6srot {lnr €fi 5 wa-<m q{qlT qtRr rc frl pn qr{ mTr ?fl"rrd "ftfr Rq qtr R&a c('Ib{
crqtv Tmcqr wfr TrqR c{, re-tfl{t{t{ q5aE 6Efi-q16q-g v[c frflr mfr-+rtrar* g'rrr atro.H qr{{ W

v
ffi'
,d



*)

WHt RmNq q{Er )Tkal {kat qlryt q-{t crd {rs qlQl c<r( {<f{'k to-rro frfrb ,r< cq-Trfl csutnt

qEt{ <t&T Eol{ "kv"t c+E sm 6ltkrsr q-{r, (T'B rrq TsaF frrqf<q qrrRt qf5rFr qrq v-mn qfErq

mF s-c{t )Trcf {kal uff& qrccr

c.so (.t[r qlsts[, Ftvt-cqtc fu{ qrft, qm-qtqt{, xrq-qfr <q (o51q bbc,sbe o) :

qfi br. [RTr TTT16[T fra-,{ fu{ fur< sfus REEI r-otrfl ,srq mft nrr{l{H qtT{
qqREr qfrcrm c{lsqrfir +.kq 1F, sBfpr* qttc{ qrqiH q-al Rr,rotr.t qn1

c.ss c{ts fr+ttq, Plvt-tmq,TEqqlq, TRntd (os.l)b1\1bb):

ollkT{ 
'l-{ 'tRFr r6crt {0c0t l{-Dtsi crf{ +-rf,{r trl;l <ril q-<ql-{ TmdT qcbl qmfs FrcTf"f"lo

Rqr ,srE +-<q T{.t +ra fircaRqHt R6,s'rr{ E<Br so-sc frfrB ,r* qt5 qk'tt FE <x-qrd qre
KmRr {lfrrs< TIq cefca ry{rqrftsT cqmQr

c.sl <tRg cqtcfi, Ptvt- lrrr{T qffi, q141-54ffi, :rdfr(fr (o51luo,so8qo):

fr{R futr< {rry &{ <q{ {K +.m +r<Rl {E_{rd fir qtfr +r<ctrq|{ E-{'r{ "|rre Tffi sdl
cq-fl A{Iq-{ cqlr+ so Elqld bffi c'tnRr :[tGra-{ T.tq calcF qtfr c<rfi bFof 'fttfrr
c.so ft*1ffiqr{qtn c"tct mte .lQSrrq:

eiro 5o 6{rBr{, tos\b iR sGql cg.K G.co frfrB {qrr {D-s qFE.ffi.qffi{ vfiE dcrtEdr

"F 4ffi qHffi ftrx cnr.lro "lft, bl-attrfi T'Er{l{lT ";dt<r"tTf5qI c{ffi cfi <ql qfcal ffcat ffi
flm?E fuT bft sHl{ {tffirc qr<r* cq?r Ee,F6lte, stfr qb{rqc61-{ 

"tFuqr<n firr 6qFI, p1-srffis en
qql* r: E qt:+rm frcq tyte {tu'te Gq+.r< re-cn qls m{kq 5c/b\b q{ cqrol ffi e.fr. Eft elHrrc

ffi q-{Rs +'cn fi-sfefet-< W lAt <Rft q<< Efu-{ TYqs-rs qf{k{l3r w{r-<t{ nRrttttffi
qHH a qa +:ffi c&-{ e qtfrq ,{<( 6ffi EErr cqtrltEr rt<qtFt q(Ed E-s{f<rq qrB {r"F str

frrl cr<E ql-${ qiqlEt frrl frs-K "llbl6o xq''q qtr ftg t< fr-o cqrc+ dE\Frr< +.trqt c{l*r{ €<(
q1'Ic{d s-lc"f trs,F {'f c'lcT frE{, {R'E s TfT c{cr qkq 

I

,i ryq{ 61s1-s a1ffi6ry rr tr tBfib qlt{ fuco q|lrd dq a(qd,srB 6utfi cerr+ ffi c<$q

TfiT Tcrstfigt ffi1 flTl-< cfGc qttc{-{ srf{qet U"Efr T-m qkat {kat Bfu-{ +qqxr+ q{Rs
Fffir q cTn Eq{fq q-{t{r mtb lc E EEfib qtt+ frs{rct EHl-< +lsT Ettrdr* {lTt 'flq'jmd &. R.
qtst{qlTlq, fiiFT fuft{ &. G. c{tr ffitq-kTE Ts, Bfr{ frfiT{ qFpcF ffis frfr{ frntro Eqr{fr
T-ano fi{rc ffi eIl-{E e. fr.-cq-* Ef{k srf<q\ot q<RE T-dt qrq {tE,s+. q-{,{. ,{{. qti. "tps-RF
,e<< I q-{ T-{rtTE {fbfir ,{a?ETre ffir sfm {q ffiFF wfqcsr qtr+ qf+fr+n r sft "lrd c{
qf{Pqrq Eqfu qrl

sfdIqrE qffr fim co '.ffi qlc"flslm{ qBr. q{. s. 'tl=l-csq Rlrrn, CFrc-fr't clst {&Ud
Tq{E R's-c, frGrs rlfi-r ?F 1fuT{lt1 caTa aRqftn rTlt1, frE ,ffi sBT$tg trsd qtilT(
<-q{f{ ft-{.t, TtEFffiT qfflT R|c>H, dfiffi4 6{e[, q. m. ,s{. fqfl-lB&-{ rlH, ,iml 'fRvcR-{
TTT{s]qlT cqqfq, csrtb Tfr qtffr qrc-F, tfi-+ ft't C{ft creqf c{'r:r qfs fiqsrq.T Bnfs orcq

r-dM<F TqrqrfiNor T-c<;{t '|ffi ,sr<F uffirt cs-fiT TfrEr c<'fjr qlq.{fl TR{ girt qtfti l<cq {qII
q]Rq qffi{ <km cq-qt S"tl{f, qqq{ qrfl{ 1fr"t 1am Etflr rtrtqcq Rfu frstt-rd 6ft-{
+:ffitrtct {Rqi{rl qtcfir T6Tk 8o q-4 Frq<l 5 s-{ frc?nq qal qfqv eC qcfir Tc{I 'faffi

4
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ffinpqq r q-{ {ffr cfrfi <ffig qrB qtn fiTRt ffiqI S.ltT{, "jfr"t, fu{ 61ilq, TT$f{ fiEfiq
r+t +tsrF sc-s rfrE r-TI qca-R qfi q:fu m'F Tfimfi sqr$r a*t<t <afr r

s:o.eosrs vf fu w{fu llfr ET Rfr wlT B"lRv <rBa-* wg (a.s8 nfm c. q o) :

656lasiqfq{E, qqlqffidKr, <F6t-rl{rtF{t e dftnbR rlRq.ftqR{dd, 1q s qdqqqFrIE[6[at{:

cqrt ftfl ffiq qcr6q RE TIRETETt( d{E atr c+tcff{ <TEEI alts-r<, cs'fettT cq-+fr<En

{Fffit slg crf{ fr{ fu,fif ctt eoo\b {fffi {l(Etcqr.t lc F qtt+co qrfrs +rs d:r qttq qnr CT

Efiq..fu .ftqlf6p Crffi q|qR6rB s-{ UT qRk-ri{ qRqg-{ ffifrs qnt <t<Et(qr.t Tzrs'Rr?tf{I 'fRrr.ftT.-{
{R{It tca q-{ ,s<( l\b F ffiql{ qfik-.f{ TFfu{ D-ffiF{ qlrqr s-{s13r?tFrl3r yE-{lT <t<E1fi-c.t

{Rm{r+-T c(?m q& a{cll qtfu+' a6ffi qfR-q Ufr-srq.< fi-*t"fets <r{qt T-dtt sr6GT 'tfu e {vpr
RtrtE TfrE ffi T641T 4.Ect qt{cs c'tcrcqt ,r-f,{tr frfu< rotis qfl{"t r-r< ffiq qfi qsfrr
elll{ Etl'rq Rr qexf< 6+.6 s1qw'ftE a-aqt qTfi-{ 'lcr $q6t orr Rr rr-qf* Trr6tt6$F'caF q-aqf $frs
em q6-$s'l-C< n-c<fr1 1*frt fu6 T.kFIffl {fftmfi-{ {ov-det fi, fiT-{"t c<gEr l.s.qi-il-E fi, CT
qlQ{ <ffi{ q<< qRqf{.I <r{q q-"t es bffl +fu fi{rfi.fd 1"tIk t q<I qmRr

c.sc ft* qFtBil:[qrf;r, .qr. &., firsf{ tFr D.eE.&' a*1*16 Fr:

qffi rBtq ca<l-sq r-dl fuc 6lTl{ cs.t 'ftG-d {tfrvr 6lj'lc{ {Hf{i frccF fr.flr{r qn Ilcs
flira QE qc{ {r$ T<rro ,llrdr frBr{ "kst ,l'is B\rt{ 551q 6a1e6fu qtfrcr W W 6qiyvflfrs q-ff

$tr < ,fHfrfi cnerr qnr El-tlrot mFrolrq srrbR{ sr"l{Et fiTsr"tK <r+qf k all egp fi6a
Gsrlf, qal. fi-{tr{ TSIK <rrElr ri{l{ q-{r Etrqr T-{ qffi r-<t qcBrREl Frotrr+ T$t{ Trcqtrl-{
q-{Hlr-{ cnsrt qrfil vl{l c'fl"lc{ ,lobt lrm sI{j Ttf{ Tfr-cn c<r{Rql <qr{ ,{s<f{ frEn cun +-<t

E{l

a.ss d;+T.tft q&! Eq' crr, <ri[t'riF, biil, frrsH rtlH F.es.& 5steffi fr;
slilcr{ mtrq fu Rq *r mfr-s;T-dr 6r6q frsqs"t qcs 'irrdt q-$rq u.oc sF<rt{ qfd-rFe

c<qEe qrr u.8J {fu Ffc+r frGts qTH qtQ{ Ts +-dt ETt Et'i Rq tc ,ltBs q<< ei lc "ttB?s
EIt{ fuT"t Rn qtr

c.sl cfls rl-Ril{m{, qeRs cqqf qilfiirr"Eb, {lfraf*:

FIEErc crfrT'rtq wkrt Abffi Rq q<( frq 6alm cfi qsrrr qrE cla q-<q-t Rql FrqBr
q?F-E l;lq qFHI'ffq Rq +r cofi-onElemry C<FF T.fir(ct qtrFqd l<'otef er{ fu{q qTt

c.sb cjltr 1fiFfd rqr[F1, qtsfr{r {GETaFr, RFrs (BSCIC), EliFl:

Aa trrra-* e-C{T stR Frs r-{H freTrqT Rq {rl frfr+-en rrTq-fe q-fi-{ "nc.tmB <iBqs
qF fr-{rq Rfi-o sf <f$ ft(g efar qf I 6lTtffi{ q,H'tl celrr qtTm{ 

T-qrflE Erfr alfs-rs 'flrdl

c.sb cjilr qrF[Fr (qtrrF[, nF{, "nfits ffi p'gfrdfi;

atfiT* ffi +r"ffc-qtq-qr "tcs TS{R R'{6r mH on-s rfrE 4trq F-fl q3Rl "]tE'<E{ qk't
frfi-s fts affi "nfr1* frF rc'trs.fnr qtssr{ fur w*qmafrtrcrc< FrqE qrffi ffiq <'nRqt
cfrlqsl< 5q1-4 e1fr-E-sqt Rq +l

c.w qlfrq rIqTR, gu aFg, 
"lRElEr+ 

(?f.[ffi{ e q{, vfsfd ctEq en fiE-q &GFT:

'( lw N"



TfrdTT <'.Rr"i fr{"t(.l{ q-{]'TErBr qlGq ,qo frT.P=q qRqgr cel1F qTF s'q-s sfr6 "|tr{ T-{r

qxl FrqtrL€ q'tffi61 w<-{6fcfi ffiq +'st q6nQ{,s<( Eqf6s <1.aqs mfirs1tE q&6n REt{

Kt?trt qst olTl{ EItc{ RG-{ EqRe efcq3r ot(q ffi{ EIT(qI sfffic\5r $ffi a6q pfrfr fi-{'r't

+-<-reffi1

\e. T&l.{ tR'ffTRqffi qfrq?'fu;

oFF :t.ss.qo5e stRcl 'ffi'F{ qtfrq Afr(, rfr{ RE( 's<( fr+ctrg frRFt( fi-Eq

,tfrw.h 4611 e1frq-.{+ffi1 +(r+mq firr E-rffq +-st €:

\e.r qtftqElF( frar:

qtfrq AE(fi-{ 'tftw{nrlr{ E@. fira ?fc{r"Br,ssB qla vf+ qffio E-{l ftrq taneE e

{q@t cofi-o,rn <r{EK T-{t qnl fi-5ffi q6qT rGrsif{ {affqalsl(< I(Tsct +-<f q{frr gs' frcfl qooe

firE qT-{Er qlTq flcdQEl fi-o +$"nm< fifr {f {ffr6-{ T1-3.('t qB <rxfrq1 Frqtr[s ryrys ffi1-a

skqr <6Tk{ qil{Er qj.fcgg. <ir{ ql"Cq q<( qtt{ qtdrn fiffi-dlt qf {s s;l-cs mrql 6s'|{ ffifs 6q-r{

nir a& {fc{ Tffi{ cqTE RlTs ffi< ql fr-{f, sf GrFug qsTt drfrl firqr svqs' qf{Fr G, d&

{ffi ql'I{ FEt6{tK qr{I Aftfrs <tffiT q-{J'TqvH qrmMn r-<l ETl

s.l <R{ fttFoq Frrq{ q{qt:

q frc{ 64,6rsjtE T<q.T{ TTt En I m,Frcilm-d gtE lfr TallitclsIr{ {<TtF6t T-?il q(q Tt I F {lo
mfr-+ltrq'{ Strm {F$ EffiR s1-3 "ffi fi1qI T{ Tbr<F-< w+qFt mtr+-fiq c(ffi(cf{ <lTqt

'ifttf,
\e.\e FHdqfrBFtq fiFrc;

q s1f,q6fln te5 q{ uft-+ om 1rr3;1 1ll3t{1;11fi(q <j-q6r 6fiF 5qs {r6ffi qrqs sr t{c{t

u<< ffil ,s <5l-{qt|{ttrC€s 5ffig1-a <r{qfd s-<t q-{, fr-q fff (Effluent Treatment Plantl €$ts EE

qxRr +lu?nfiGl€ flfi{'Ifr ,{:rqsrc{ y'tTcT <t{t qmR G, T6Tt q?rq CFrs-{r GrsPrcq c<3( E(s

'tBrr{{ {tl

q. frBn c<qEr sng dnt6[Fl t{trEtEit;

Tfr6 fuTrs ftnB q<qrr sq-s d&r<q-{ q{nfilEit T(lrQ:

l.s rf{kr:{tEc e fi&q&r{Fq-qrdF Kqq:

flrr{ fiGc e frfr:q &-rsq rE lffif, {0s q qqql Rfi?' 'srE s(g +ffi 'e fiTrn ffi
der<q{ vrFfe TL<Iqr aBr<qtq Ers{ T-dt qn c{, "qffiixt q-{FKFmtg'Hq ofi'H fuT-CqT palt

fiof< +r<rq{ e<( qlt{ $1-f,u1iq-lT q-ffi Wl< sl CTf,fl-Ce q-{I TtsTlst {f(at{kel firsfdoi qffd

qglste {Gr<I Erd qrccr Ei? g.q-g <rfrtrd {r$il cr Frcscq-{ src0t @W 6rrtrrd 51-6e6 p1-s6a qrftt

tGW {l]fi G c+tq Bqq ECs atfent Tfr6tn1-1 a.|3cct F6s|g{ c({fis q1 's{( v<-*1frr Fsrr qTT

altslffiTq-s qlql s Wr mfr-sitE cTd 51tbfr6g qtt{ s ax frm6pt qB1-gt"

Aer<!-({ ,et{"rESqT 63f6q q(AE trFrffi qai w1a-*fiH fr3ytfit T-{t qs 1ffiPtI(TG') I
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I

1.t ffiqt eFtfsH, rfterl[rT d&r<qT:

s R'ffi uftq't{ cqql dtl{ra;r {fu TfrF T6ilT TFr"t Rrrc< w{-rt}'Rrrr4\5 T{wt, Rfrs
T$rtcr, ee-H illl{ Tq'lTF, s-q-rk{F{t e A&tR ,iR!|.h Rotut e r1trEr {tEq ,{o frft-E &GFq
R"sR"lr T<EslT frlr Bm{ Trf,Rt ql-ft $&ffi-d fr1cq <rrqt c{srr{ 1"ttft'"t <r<1 qrmq gffi
{<Te)l

1.e qq{rln{Frf e a&tR qRq.fi-ee gl&mfi3

TSTTT snrffi q-{]. <rdrsk{f{t e d&tR 'fR!r"f{ 
qftqe-d q(g e cqn'RFtb sq-s Tfr6

q0s qlr B-@ Tfrtr{ sq-s d&rqq-r{ bf-llr$.t FGFpr fr:-6r qftcfngr qaI q'|ft re'cr sR"srcq e

{rr+-d Tfu sg"fffilr wr p.&1x T'[R"t <rdl qT gffi q(Tg) I

Y. eltdsqffi(findings):

ts.5t Eqrs dtd qps Uft-orqr R1&, aistwnftcqr rrr q<( c<fib {ffirr{ q-qrflft '{qq
Ffrtrd crrgTfi-{ qRq".h ffi{ qr s, bt"rrro Tt:lapr fra ffi c{'F Rfu( crru w{T{"i {t +.rd
q'tffic< fr:ft"t F-df qrsRr FHtrco c+,frolrq <r{qrd rrl qffis sf T(TtFr6Br saff{al

cs-$elTET <r<q.t Sq6t +-rt erfrr mfr-o.tn ev,r6{r-Rffic< il?trt wl
b..e | ffi cqfco <tRn qexF qsF qlE +Er Rql F|aEF qftfr'{'fc6l{ {q-t{at <r<-ql Rq {tl
frcq-{ tE qRtT cqltfur< TttT Tr<qF T-dt qet qrcFTIEls:fl-{q Tftt* 80 q{ fi-w qal fir{lq.
q{ b q-{ q<( qRs qq qkrrg 88 q-{t TSrk +.Errt q1r"t't]-6"8T T-crip qtn:T <l& q-* s g1E1-affi

wGgrs q{r

b.e t Fl-aE{ 6BH qttc{ Rr qmr* FRxE xE? c]$rq-d q-{T{Tfr cat6F Lqr,rRt rtltiT Etttr-d
{at|{ctsT6tk<s'6t ,q<< qqrTtftE-srC< TEt{ <T{qrr cdrc{ fu{ o[.rq <TefqF {RET frrs(qt T-Er{lEil

<I{$a;flT ffin Cs-sslTq-f <r<qt aR-rt oBr{l{t re$am< <rqlst <rvcqt T.B?r{tn ,Fflr$

qfdfr-{t'f"t <r<-qr at alt<r[T, ruw mfrgn c(TrF6t TTI{ ,e<( +.Fqlffis qffi <R'f{Hrtal {t
eltsTn 5@T "tRqe .r=nt<q Art ${.t sr<-Rt q<( qR q'tx-qtkv +.Er{f{ra Ttft-s af6q1 se6 $61
b.8 t rlrl{ {tGq Fq"fqt 5s.oe.eoss \ofRRI FHE 'tRq".fT orn- (+; frrq-s qfnrxf{ tf!fr(
"ffire Tr&rr rlrtt; (t) <T{BT e rl<c'E.ll qr{m firF crqrffm{ {t?Fqfrc{ q\rrg e Tb st{u[ TIq[;

("D qA fi-stlst r<s'fs rqvilatrfs{ {Fffit; ts) fi&aTE q8{-str< 
'fcv cqtEl; q<< (s) TmR

,eqfi{'F"flrTF Rftfr( T-rd rf?ffr yttRt +-rcql qtfrs qw, EE ytRtffi <ar{alstr< A&"frfi
prn frr

b..c.t T.FFBrctffi e ffitt{ ERq,.fT qf}q6 *-Ae-o+tci1 Fffi qelt{qfsft< ,fRr{{ orn frr q(s-G

oQ qRqgrs{ q<fttb o{osTtcq-A TrfuT wrqEt <Ta-cq <m afia-cn qrr

b..\b r sq-s-rkE qf6{'[ffi{ qf<e rer-++tr T.Er{l{t cqtr{, qtfrq Afr( frE, TR{ ftffi< frq, FwFg
ft'ffiq fiE ,ffrq"ffio s.fcss .sF[rt1q qriffik{ q(<sr6l{ RrT 'fRrflfrq qxr -{i fiqrlfr
:$fr'ff sc( dfta-qr{ q{r

,{ ff,- t ^${*, 
&'
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b. rflRrrTq:

dfr+-q(ftb:

b.bt r?F6t-(srci dT qlQ{ qE-ssR< Tls?rfr{ T-Tcs'qr{t Tffi-T qfqolFrqocqT qR<fcr< wl
{fft-s(q-{ gmT s&T{cfd qR'mq fi-< om U:r qt?rT{ aITMfiT c(r"ttfi T-{cs S{ s

T:fu(qr{ Tq{r{irrs. "ffi{,{ dql{ T-fi NCs {rc{l

b.t I T'Rrq-r{l{ E6ilT CrFGi qs frEl{ frFEv TTI ArnM{t qo Ruf* frtrE\5 s-dl ctfr{ q {f,fl{
EbTK "rc T-c{ qll-c\e= "frsl sR ,sYf Tfiqttr ffiGl qo RE-l{ frFEe r-rt drntq-{l

itltrFrirqtl;rl-?rqtFrs-q1ffi :

b.s I Scsl-s. ft1-s T'Br{f{H T.|tr'sT fi-<t'gf sfrtr "lb{ ,s<( GrdI'lsI <i-{q|{ l<ftt? r<f<

q<"fdq.tTlT ol:fuT (total participatory approachl frFEs q<t Smlq-qt

b.8 t Csfi-{',H <Kqf{ T-f,t q-{ ,{:{-{ T.f{?tl;TI"IfrCq ,ifr qv'fc{lfr q-41 '6ryffi qim(' , '6{sF

dlmq' s 'sffi ffiafif,' frFEE +-*-cs'ffin <r+qt Sqct T-dlr q-ll'q(ftB qO{WfC{ <-{f

Fcs alfmt

b.c l {rtcbfrfiE fiTfr vrBr fib 0vtsost q-fltft e65rstr TlqHfr'r 'tT ldr c<Tq''t, mTq1e< {et,

,lRrffi ,{<< "tfirEq{ frFEs r<-F qc{l

b.s I dCq;o deftq TI;PrF f{ ttffi 1{-i{6& (standard operating procedure) qFpls q6{l

as{rtfr qiqt-q1ffbt

b.q I aralq-AT g-qR{r{ e {Rfts.ct frM{ Tffil T-E-rFr?tFI e d&tH "fRq-'fT 
qRndIrT

q-{<Er s rFftRR 1R'u<< q<t<ftR fiFEs s-dl arnM-{l q Sffirr-{ {q;ssf 1fr-* or+i

fr--<fQ TJTffiE-qa et(Tq E lTtn q(?trs'Pi IftT s-{] ${ e T:fu(qf{ sElqffl{ e qrzl'tFr+

Td{r{i-rs' Tflt cr(e't1-6s I

b.b"l sr{ fi:ft.t q-{mfqq e e1frfis''ffi1 q-{i ffiEv$qffiil 'Ftcr xall{q Tgqs fitr*q TT{ cqs$

S6lq{t $lqt1rct Trx6M frfrcEs-,sr sr{ fi:fi.t sqffi-r mlr U'lTs' Tqil; {ts$ {Hfrl)

b.ob I Sfrtf sl<qllt ffir@ T-c{ ,frfr ,s\5-k{E <r+qf frFEs rf,l{ q{I ffi e q(AE crq
rErqfrc$t defift{ Tslitls sTE SF fdfffi bl.t-ffit{ qt't +-sf* q-ql $it e T:fu(qn

sEiotlFttrcs <qt crF qf6t

b.5o I Ffs T.l{{l{Fr T6{rd sq-s d&'c{(-{ I:Frfft wlgtRf ETq. TTf S(xtq-{l c<ft? T,E"lffi{

s(I-<rTttrb9l ersr"tq{l NF rttrd|

b.))t Rfu< cors rt flc{ s-+q ffi.t, T.r{qff{f{ cs.Frflr{ <r{qlr{ rsTEtTqT <I{qr s{c"t <Teisr

q<< rfH flIrl c<qtnGtetc< TtF <r<,qk-r-{ q'Hrc{ ffi Trnam frfrcbv-,sa qrfus'm-d

fr1rm wm* .tIBT{s <r<qt d-qct T-dla q-{ Fta xo"fqTrs rqt crN 'ltGtl

b.5et q<ft? q:q-ffi fiqpffi TTpH frfuEs qtft-eSfg Tq-r1-3cnil e g&t6 qfu"f{

qftqe-Td R-{cq qffircq qrr{qEr rBr.t ffiqr <r+qt ${"t TaR qr cB{' dr
e pfuqqf{ sEl{f{sm rat G(E 'tk{l

:
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1atffit'+, qBt$"t
slqr flT<fiiflr
{qqlqtr{

. s?t-fq qtft-{
(E$t'l{', frfu t&ffiq
fr.ort 1r$ qq-{i

.*w
(wPu, qlqT TF-{lfhf
pfr{-fl qqqr

(F-fiQ {Rurffi',
Tt(qf(q{ ffiEEb q?r 6fitr{
ttG I qrqj.

I

b.5ir | 611l{ Et?T{r {allqql rsoffr<s.f s<< bF tlm scTrq{ fr: ffi w-{cTrfre TttT To"E crr*
vqfsn T'Krt fu{ 6R"H-.{T c(fttb rfiogtm-* frTr. T*qt $Effir w+, qF<, qffi e qfu
{F fr fr-sTrft.s r{t ffiF rlrKl

b.581 U'F.F TttR"t q-fltfit {afiqat qftm <rrq; q.{ct a6 qffi \e 1qs) Tf6Td rcfi {5* fiE
TEfiEs, qB{, ${ s pfuiqF qEf.fffl{ ,{<< qF{, qlqtfr e rtfi,q qpfq frst+c<rr +fufn
,06 9ft6fi-{ fiFfffirq-ff,ffi Sqf{ s-rt mco afiail

ql'Tqweq

ffiA
c*fa aq:nq qmH
1xFffiqs {q{r, qffr
qH<tfi-$tr pfr1-g qtqlss

s Eq-$,

+fr{al

{)'H*f/".;
q$'I'rs qtqvR rqll,H
(wHi, qlqT TF{-{ft$tT
+fr"R) rnry

rf,\ovtwd l*
mlr TF {Rrd sqTfft
({upr, q,lqT qffi{-sT3
efr{-ay qq-$


